HOSTED DESKTOP

Move your IT to the Cloud with Class Hosted Desktop

The future-proof way for cost-efficient,
time-saving and totally flexible enterprise IT.

No more IT maintenance costs or server upgrades. Office and home workers alike can access their
desktop and data 24/7, from anywhere in the world, on any device.

Standard Service Includes:

Microsoft Office 2010/2013

10Gb data storage per person

25Gb Hosted Exchange email account

Data backup daily (retained for 30 days as standard)
Choice of browser options, Safari, Firefox, Opera, IE
Adobe reader, Cute PDF viewer

Full security protection — anti-virus, anti-spam, firewall and
data encryption

Remote 24/7 access to desktop and data via any internet
enabled device

Fully supported by UK-based helpdesk

Built in disaster recovery — your data is kept safe in our UK
data centres

Device agnostic, iPad, iPhone, Android etc
Choice of RDP or Citrix delivery protocols

Up to 5 x non Microsoft desktop applications included
(e.g. Sage, QuickBooks etc)

Service Options:

Integrate with Class Hosted Voice (VolP) solution
Additional 3rd party desktop applications

Additional email only Microsoft Exchange accounts (5 or
25GB) which includes Microsoft Outlook, anti-virus and
anti-spam

Email Archiving
Hosted Blackberry Enterprise Server

Additional online data backup/storage

Customer Portal

Add, delete or change users and passwords fast with your own
easy-to-use portal.

Business Class Service Levels

Fast response and fix times for high-priority calls from a UK-based
call centre.

Bespoke Requirements

Please contact us to discuss any bespoke hosting requirements.

What Next?

For an initial consultation and a quote please contact our sales team on
0333 800 8811 or email sales@classnetworks.com

Your trusted network & ICT expert

Class Networks, Givons House, Givons Grove, Leatherhead, Surrey, KT22 8LY CL/A\SS
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